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Member Quick Reference Guide

How can | get a list of dentists in my area?
70 get a list of participating general dentists and specialists in your area, log on to our website 24 hours
aaay, 7 days a week at www.NewDentalChoice.com or contact one of New Dental Choice’s Member

Services Representatives at 888-632-3676, Monaay-Friday, 8am to 5pm PST.

Can | change dentists?
Yes, you can change participating dentists for any reason at any time.

Can | see a specialist without first seeing a general dentist?
Yes, you may go to any participating dentist (general or specialist) at anytime and receive discounted fees
on all services.

Can | nominate a dentist to join New Dental Choice?

Yes, you can nominate a dentist onour website www.NewDentalChoice.com, under “Your Dentist,” or by
contacting one of our Member Services Representatives at 888-632-3676., Mon-Fri, 8:00am to 5.000m
PST.

What procedures are discounted?
All dental procedures are discounted. You can find a list of discounted fees attached to your membership
agreement, or online at www.NewDentalChoice.com, under Savings.

What if the procedure my dentist recommends is not shown?
If the procedure Is not listed on our fee scheaule, your dentist will discount their fee by 15%

What if | need to change my Individual Membership to a Family Membership?
You can submit your request online to members@newadentalchoice.com or you can contact one of our
Member ServicesRepresentatives at 888-632-3676. New ID cards listing your Family Membership will

be mailed to you.

If | have a Family Membership, does everyone have to go to the same dentist?
No, each family member may see a different New Dental Choice dentist ana/or change dentists as often

as they wish.

For additional assistance log on to www.NewDentalChoice.com or contact a Member Services
Representative toll-free at 888-632-3676.
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