
Dear Premier Access Member,  
 
As your dental insurance carrier we are dedicated to helping you feel that we can get you 
the information you need promptly.  This is why we have developed our website to assist 
in finding the Provider who is best for you.  Not only is it “Earth Friendly” and easier to 
narrow your search, but you won’t have to look through the many pages of a Provider 
Directory to get the answers you need.  Any member can go to our website and look for 
a Provider without being registered online.  The following is a guide to finding the right 
Dentist for you: 
 

1. Enter in our website (www.premierppo.com) and click on the blue “Member” 
button. 

2. In the left column of the page – click on “Find A Dentist” 
3. From here you have the option to either find the closest dentist near you OR to 

find a specific dentist.   
4. To find the closest dentist near you it is important that you enter in the 

information marked with an asterisk: 
• In information box #1 you must enter the zip code 
• In information box #2 you must choose a specialty from the pull down 

menu or you can keep it as “All Dentists” 
• In information box #3 you must choose the distance you would like the 

provider to be from you in the pull down menu 
• Then click on the “Search” button  

5. To find a specific dentist you will need to enter in the following information: 
• In information box #1 enter in a first or last name.  If you leave this box 

blank it will pull up all of the dentists for your search criteria 
• In information box #2 it is required that you select the state you are 

searching in from the pull down menu 
• Then click on the “Search” button 

6. Once you have clicked the “Search” button the website will take you to the 
provider listing.  You have the option to go back, do a new search, or print the 
directory.   

7. Another great feature is that you may change the order of Providers by clicking 
any of the following: Provider Name, Specialty, Network, City, or Distance.  It 
will then sort the Providers per your command.  For example: if you want to see 
a listing of the providers sorted by city you will click on “city.”  

8. If you would like a map to the location you can click on any of the addresses.  If 
you click on the office hours and languages portion it will tell you what 
language(s) the Provider speaks as well as their office hours.   

 
Please do not hesitate to let us know how we can help you with any questions or concerns 
on how to find a Provider.  We look forward to assisting you!   
 
Sincerely,  
Premier Access Insurance 
Customer Service 888-715-0760 


